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Created for the Full Service Restaurant

We’re powering the hospitality industry.



Wall Mounted 
Capability

Workstation 4 (WS4)

Workstation 4 (WS4)

Eclipse PC 
Workstation

Easy adjustment from
25-70 degrees

MICROS’s superior touchscreen technology pro-

vides your staff with a new level of fl exibility. It’s easy-

to-learn and easy-to-use. You can customize screen 

layouts to optimize functionality for every area of 

your restaurant. Your server screens can have more 

check information, your bar screens more space for 

beverage input, while manager screens can provide 

a complete overview of front-of-the-house activity 

and management functions. MICROS can provide 

training that will not only save your people time, but 

give them the freedom to focus on your guests.  

Our exclusive Restaurant View screen puts a graph-

ical layout of your restaurant literally at your fi ngertips, 

giving your staff the information they need to focus 

on your customers. With your entire restaurant on the 

screen and different colors to show the status of each 

table, you and your servers instantly see which guests 

need attention. Allowing you to increase customer

service and maximize table turns. The MICROS 

Kitchen Display System (KDS) gives you real-time 

information to manage and control customer ser-

vice like never before. Mounted conveniently in 

your kitchen or food prep area, this intuitive 

graphical application displays food orders for prep-

aration and monitors the timing of orders for your 

“Speed of Service.”  Our system puts you just a 

touch away from all the information you and your 

servers need to be effective and productive.

From table service and counter service to bar and 

cafeteria service, the MICROS 3700 TSR is the 

only POS system you need. It is scalable enough 

to support one or all of these operations. A fl exible, 

confi gurable open application, it adjusts to your 

operation’s processes and needs. Plus, you can put 

the MICROS 3700 TSR to work anywhere in the 

world. Multi-language support and multi-currency 

options, including the EURO, make the MICROS 

3700 TSR an international-friendly system. And its 

country-specifi c tax features support taxing schemes 

for all U.S. municipalities and most countries around 

the world.

Your Guests Will Like It.     

Flexible, in Your Restaurant 
and Across the Globe.

Your Staff Will Like It.

Your restaurant is unique. The MICROS 3700 Table 

Service Restaurant (TSR) will not change that or 

the way you run your business. What it does do is 

provide the information you need to manage your 

business smarter and improve your bottom line. Its 

integrated database puts a wealth of information 

at your fi ngertips for reporting and analysis. Data 

is available at the restaurant-level or can be 

rolled-up to the regional and corporate levels through 

Enterprise Management.

React Faster with Better Data.

12.1” TFT LCD & Touch Screen
300 NIT Brightness 
800 x 600 SVGA Resolution  
64K Color



Eclipse PC 
Workstation

The open technology of our MICROS 3700 POS 

can work on any Microsoft® Windows®–based PC. 

However, many restaurants prefer our industry spe-

cifi c hardware. MICROS offers several hardware 

options including the Eclipse PC Workstation, the 

Workstation 4 (WS4) and a wireless handheld termi-

nal called Mobile MICROS.  All MICROS hardware 

is ruggedized and spill-resistent for the challenging 

restaurant environment.

The Eclipse PC Workstation boasts one of the 

smallest footprints in the industry, perfect for those 

locations where space is at a premium.  The Eclipse 

gives you more connectivity options and superior 

cable management making this unit aesthetically 

pleasing.

MICROS Workstation 4 (WS4) is a revolutionary 

advancement that will change the way hospitality 

operators think about Windows®–based POS 

Cash management (CM) is designed to help man-

agers monitor and track the fl ow of cash or other 

tender media to and from the tills, safes, and depos-

its throughout the restaurant.  This insures cash 

accountability among employees and managers 

within your establishment.

The Server banking functionality is used to defi ne 

and track cash transactions handled by a server 

in a table service restaurant environment. When a 

server signs in, the system assigns to him/her a vir-

tual till against which transactions may be posted. 

Only one server can be assigned to a server bank. 

CM can specify a starting amount, assigns a count 

sheet, and establishes a cash pull threshold. Man-

agers can audit the server bank contents through-

out the day, and transfer cash, as necessary. 

When the server’s shift ends, CM is used to close, 

count, and balance the server bank using auto-

mated count sheets.  An Over/Under Report can 

be generated based on a comparison of the actual 

POS transactions versus the server’s physical count 

of collected tenders.

Cash Accountability Through an 
Integrated Cash Management Module.

The MICROS 3700 TSR is a true 32-bit application 

designed to run under the Microsoft® Windows® plat-

form.  It provides high performance and fl exibility 

that is proven for the new millennium. Our open soft-

ware easily integrates with OPOS-compliant periph-

eral hardware including printers, cash drawers, and 

pole displays. And our MICROS 3700 TSR architec-

ture is designed to allow you to add workstations, 

new stores and applications easily so the system 

grows with your operation.

At the heart of the MICROS 3700 TSR is a main-

tainence free, relational database from Sybase®, a 

leading provider of embedded database solutions. 

Sybase® is a robust relational database proven suc-

cessful in high-volume, transaction-oriented envi-

ronments. It is a powerful database solution that 

provides excellent data access with minimum system 

administration. So your people can focus on running 

their restaurant, not their databases.

Open Architecture That 
Grows With Your Needs.

Intelligent, Simple to Use, Reliable 
and Affordable: the Way POS Terminals 
Should Be.   



Mobile MICROS

The MICROS 3700 is part of the Restaurant 

Enterprise Series 3000 (RES 3000), our complete 

suite of integrated restaurant-level and enterprise-

level applications. RES 3000 is the total answer to 

maximizing your operation’s productivity and 

profi tability. Meeting your back offi ce needs, the 

Enterprise Offi ce component of RES 3000 includes 

a Secure Desktop, Product Management, Labor 

Management, Financial Management, and Forecast 

Management software. Our Restaurant Operations 

capabilities within RES 3000 feature the MICROS 

Kitchen Display System and Transaction Analyzer. 

For Corporate Applications, RES 3000 offers 

Enterprise Management for corporate database 

administration and mymicros.net for in-depth report-

ing and analysis.

Part of Your Total Competitive Edge.

systems.  The unique features allow the WS4 to 

lower the total cost of ownership for restaurant oper-

ators while providing them a fully functional, highly 

reliable POS appliance at a fraction of the cost. The 

WS4’s solid-state design requires no fan or hard 

drive. The WS4’s “depot” capability makes installa-

tion as easy as plugging in a telephone, so you 

enjoy big savings by reducing or eliminating service 

calls and downtime. The WS4 offers a personality 

module to make replacement fast and simple. This 

module stores all of that workstation’s confi guration 

and identity on one card, making replacement as 

easy as popping the personality module out of the 

failed unit, inserting it into the new unit and plug-

ging in.  The new unit immediately takes over and 

resumes operations. No programming required, no 

loading of software, a perfect solution for depot 

maintenance programs.

Mobile MICROS allows you to take your POS 

wireless, offering excellent, immediate service to 

your customers.  Mobile MICROS uses the Symbol 

handheld terminal from Symbol Technologies, whose 

hardware is built to last.  This palm-size device 

was engineered to withstand a four-foot drop to 

concrete.

The RES 3000 suite an mymicros.net, let you see 

instantly how your business is performing. With 

real-time transaction posting from the POS system, 

up-to-the-minute information is always available. 

Access data any time, not just at the end of the day. 

Data is stored on a daily basis allowing you to track 

month-to-month and year-to-year business trends. 

So, you can easily generate reports and forecasts 

based on your historical data.

The RES 3000 suite allows you to generate reports 

that fi t your precise needs. It gives you the freedom 

to customize reports to your operation, or choose 

from over 250 standard report templates. Custom 

reports can be generated using Seagate Crystal 

ReportsTM, Microsoft® Excel®, the report writer 

of your choice, or any ODBC compliant tool. 

Use MICROS’s Transaction Analyzer or Export 

Utility to identify trouble spots with ad hoc and 

exception reporting, or try our Financial Manage-

ment software, an easily confi gurable and fl exible 

reporting tool at the store level for managers.  

At the enterprise level, mymicros.net offers a com-

plete data warehouse solution with dynamic drill 

down capabilities.   mymicros.net takes this mass 

amount of data and turns it into simple busi-

ness relevant views, available in near 

real-time with access from anywhere, 

with Internet access, at any time.



MICROS is leveraging its unique 
position as both a software 
developer and a hardware 
manufacturer to provide an 
unprecedented value proposition.

Whether you are an independent res-
taurant or an international chain, 

full service, counter service, or a 
combination, the MICROS 3700 
TSR Point-of-Sale (POS) System 
is the one system that can adapt 
to your way of doing business. 
A comprehensive POS system 
that is both powerful and fl exi-
ble, the MICROS 3700 TSR can 
help your operation be more effi -
cient and profi table, because it’s 

faster, easier and smarter than 
any other system available today. 

As part of the Restaurant Enterprise 
Series, our complete suite of inte-

grated restaurant applications, the 
MICROS 3700 TSR gives you instant 

access to the information you need to be 
successful. Today and tomorrow.
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